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Background

Lucy was ambitious. She was realistic about her personal and professional life. She had been part of a global bank for a number of years. For a while she had been thinking about taking a leap forward to ‘climb up the ladder’ at the company, from being a manager to wanting to be on boards and on the executive body. 

She has young children and she believes that this should not have an impact on any career or professional progression. 

Situation

Lucy talked to her male colleague within the Bank about her plans. Here is a direct quote from her interview with me: 

Lucy: ‘I told him I want to move up the ladder as it were, so I could make a difference to customer policies. He basically said that I need to get a baby sitter sorted out and also start thinking like a man. He said that obviously I would need a lot of support from the male members of the bank and he didn't think that I would get it’. 

Result

Lucy is now an ex-employee of the bank. She has not and will not return. She said that she will never forget being told that. She also said that she didn’t think that the person who said it meant any harm as they probably did not realise what they said was offensive to her. 
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Background

Bentley was an ambitious individual working at a large law firm. He wanted to make more of a Corporate Social Responsibility contribution at his local legal outreach team; he had been a student member of the Legal outreach team for years and now wanted to take a little more responsibility.
Situation

Bentley talked to someone in the outreach team to get some advice about how to help out more in local meetings but was met with the following response. 
Quote: 
Bentley: ‘When I asked if I could help out in a more senior way, I was just gawped at. The leader of the outreach team said: ‘but you are a student’, I was shocked. I went to every meeting and had helped out lots. His deputy said that ‘this is a professional customer facing  body so we have to make sure that it keeps its professional image… sometimes students can tarnish that image’. 

Result

He is still a member of the outreach team but will not attend local events any more as he does not feel welcome.  Even though he is now more senior, and has been asked a number of times to return to active in the outreach team, he has refused. He is now an active local member of another group.
Case Study 3
[image: image3.jpg]



Background

Aaron has been a teacher in a local school for the last three years. Recently he has converted to Islam. He has found that since this has happened he’s been treated differently.

Situation

Since he has become a Muslim he informed his supervisor that during the month of Ramadan he could not attend certain extracurricular meetings as they would be taking place at the times he had to pray. His supervisor and head of department were fine with it at first, but then said that he would have to relinquish his position leading the extra-curricula groups that he was part of. 

Aaron: ‘I do my job, so not being able to go to meetings for religious reasons didn’t seem like a big issue as I don’t slack. But then all of a sudden it became a big issue. I don't think they realised they were being somewhat racist but it felt like they just genuinely did not understand how important it was for me to pray. It's become very difficult.’

Result

He is still part of his the extra-curricula groups and he is trying to work things through. He feels that by giving up he is giving in. 
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Background

Naz was an active member of the mums network in her area. She helped set up meetings and attended them. She has recently been diagnosed with an aggressive form of Multiple Sclerosis, which has meant that she needs to use a wheel chair. 

Situation

Since being diagnosed with the condition and also being told she will need a wheelchair, she has found it a lot harder to get out and about. She has found that her area team was a bit difficult to deal with:

Naz: ‘It was obviously a shock being diagnosed with something so serious and something which will have such a dramatic impact on my life. We have all of our area meetings in a room which is quite inaccessible for me as a wheelchair user. There are no lifts! Well there are but we need smart card access after a certain time. So it is impossible for me to be part of meetings. I have asked for an alternative room or even for the talks to be recorded. Both have been declined’. 

Result

Naz has stopped her membership and is not looking to renew her membership until her area group has made provisions for disabled members. She has told her friends about it and they have also canceled their membership.                                                                      
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Background

Darien has been a member of his scientific institute regional committee for the last 5 years. He recently got re-elected. However, he was recently asked to resign from the committee by his governing committee. 

Situation

Darien was recently asked to leave his committee due to his sexuality:

Darien: ‘I told a colleague in my region my sexuality. My employers have no problem with it, my family have no issue with it and nor do my friends. In the next regional meeting the chair asked me if what he had heard was true. I said yes it was. He said that this is not the image this institute wants to convey and it would be best if I leave as it would tarnish our region's name if I stayed’. 

Result

He is still a member. He feels that the chair genuinely thought that he was doing his best for the region.  He hasn’t seen his regional team since he was told to leave. He doesn’t attend group meetings but only large centrally organized events. 
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Background

Sumaiya joined her local sporting charity recently and had just started going to meetings. Her company was in talks with the divisional chair of the charity to sponsor a couple of future events. 

Situation

She suffered a racist incident by another member of the sporting charity. 

Sumaiya: ‘I was the only woman in the room. This was fine. I am a Muslim so I had on a full Burka, which meant that only my eyes could be seen. However during my fourth and last meeting at the charity I was asked if I had a ‘bomb’ underneath my Burka. I was outraged. I was told that this was said in jest and I shouldn't take it so seriously. But it was difficult.’ 

Result

The local member who said that is still a member. Sumaiya is not going to be renewing her membership and the charity did not get any event sponsorship from her company.                                                                    
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